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�:H�QHHG�D�VDIH��VWDEOH��KLJK�

SHUIRUPDQFH��HDV\�WR�XVH�DQG�

LQWXLWLYH�� IOH[LEOH� DQG� VLPSOH�

WR�XSGDWH�DV�ZHOO�DV�H[WHQGD�

EOH� ,7-6ROXWLRQ�� WR� HQDEOH� XV�

WR�LPSOHPHQW�DOO�RXU�EXVLQHVV�

SURFHVVHV� HIIHFWLYHO\� DQG�

HIILFLHQWO\� ZLWK� D� UHDVRQDEOH�

FRVW-EHQHILW�UDWLR�´ 

-�:DOGHPDU�0HW]��'6$*� 

$6-/LQJR 

· +LJKHVW�TXDOLW\�DQG 
KLJKHVW�DYDLODELOLW\ 

· %XLOW�WR�WDNH�\RX�VDIHO\�LQWR�
WKH�IXWXUH�DQG�PHHW�WKH�
FKDOOHQJHV�RI�WKH�PDUNHWV�
DQG�WKH�UHTXLUHPHQWV�RI�
RXU�FXVWRPHUV 

· 'HOLYHU�UHOLDEOH�DQG 
VXVWDLQDEOH�VXSSRUW 

· DOO�FRPSRQHQWV�LQ�DQ 
LQWHJUDWHG�(53-6\VWHP 

7KH�IXWXUH�RI�(53�LV�SRVWPRGHUQ 

0DQ\�RUJDQLVDWLRQV�KDYH�SDLQIXOO\�GLVFRYHUHG�WKDW�WKHLU�(53-6\VWHPV�GR�
QRW�PHHW�H[SHFWDWLRQV�RI�FRQVLVWHQW�DQG� LQWHJUDWHG�VXSSRUW� RI� WKHLU�EXVL�
QHVV�DUHDV�DQG�EXVLQHVV�SURFHVVHV��6\VWHPV�DUH�RIWHQ�FXPEHUVRPH�DQG�
LQIOH[LEOH� DQG� LPSOHPHQWDWLRQ� RIWHQ� SURWUDFWHG� DQG� H[SHQVLYH�� 7KH\� DOVR�
ORVW�WKHLU�XSJUDGHDELOLW\�GXH�WR�H[WHQVLYH�PRGLILFDWLRQV� 

'HILFLWV� RI� WKLV� NLQG� FDQ� RQO\� EH� DYRLGHG� E\� D� FRPSUHKHQVLYH� VROXWLRQ 
DUFKLWHFWXUH�RI�EXVLQHVV�SURFHVVHV��EXVLQHVV� UXOHV�DQG�EXVLQHVV�REMHFWV 
LPSOHPHQWHG�LQ�D�VHUYLFH�RULHQWHG�DUFKLWHFWXUH�LQ�WKH�IRUP�RI�ZHE�VHUYLFHV� 

5HDG\�IRU�WKH�)XWXUH� 

7KH�NH\�WR�\RX�VXFFHVV�DQG�WR�PDLQWDLQLQJ�\RXU�FRPSHWLWLYH�HGJH�OLHV�LQ�D�
FRPSUHKHQVLYH�DQG�FOHDU-FXW�,7�VWUDWHJ\��6WUDWHJLF�,7�SODQQLQJ�LV�D�FUXFLDO�
VXFFHVV�IDFWRU�ZKHQ�DVVLJQLQJ�,7�UHVRXUFHV�LQ�\RXU�EXVLQHVV��$6-OLQJR�LV�
DQ� RSHQ�� SODWIRUP� LQGHSHQGHQW� (53-6\VWHP�� GHVLJQHG� WR� KHOS� \RX� WR�
DFKLHYH�WKHVH�JRDOV�DQG�JURZ�\RXU�EXVLQHVV� 
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7KH�HQG�RI�WKH�FODVVLF�(53-6XLWHV 

$� VWUDWHJLF� DSSURDFK� DQG� WKH� FKRLFH� RI� VXLWDEOH� LQWHJUDWLRQ� SODWIRUPV� DUH�
HVVHQWLDO�WR�UHDS�WKH�EHQHILWV�RI�SRVWPRGHUQ�(53� 

1RW����V\VWHPV��DV�IURP�RQH�ODUJH�SURYLGHU��RU�HYHQ����V\VWHPV�IURP�GLI�
IHUHQW� SURYLGHUV�� DVVHPEOHG� ZLWK� WKH� KHOS� RI� DQ� (6%� �(QWHUSULVH� 6HUYLFH�
%XV���EXW�LQVWHDG��DOO�FRPSRQHQWV�LQ�RQH�IXOO\�LQWHJUDWHG�(53-6\VWHP� 

7KRVH�DUH�WKH�H[SHFWDWLRQV�RI�RXU�FXVWRPHUV�ZKLFK�ZH�KRQRXU�LQ�RXU�SURG�
XFW�GHYHORSPHQW� 

$6-/LQJR���<RXU�(53�6\VWHP�IRU�WKH�IXWXUH 

$6-/LQJR� LV� DQ� RSHQ�� SODWIRUP� LQGHSHQGHQW� DQG� KLJKO\� VFDODEOH� (53-
6\VWHP�ZLWK�ZKLFK�\RX�FDQ�SODQ�\RXU�VXVWDLQDEOH�DSSOLFDWLRQ�HQYLURQPHQW�
LQWR� WKH� IXWXUH�� -XVW� OLNH� WKH� XVHUV� DW� RXU� FXVWRPHUV� LQ�(XURSH��86$�DQG�
,QGLD�WRGD\� 

$6-/LQJR�LV�WKH�EHVW�FRPELQDWLRQ�RI�IXQFWLRQDOLW\��WHFKQRORJ\�DQG�EHQHILW�IRU�
PLGVL]H�FRPSDQLHV�DV�ZHOO� DV� JOREDOO\� RSHUDWLQJ�FRUSRUDWLRQV��7KLV�(53-
6\VWHP� LV� D� SURYHQ� DQG� FRPSUHKHQVLYH� EXVLQHVV� PDQDJHPHQW� VROXWLRQ�
WKDW�PHHWV�WKH�SDUWLFXODU�UHTXLUHPHQWV�DQG�FKDOOHQJHV�LQ�YDULRXV�VHFWRUV�RI�
LQGXVWU\�IURP�SUHGRPLQDQWO\�VHUYLFHV�DQG�RWKHUV� 

$OO� FRPSRQHQWV� RI� WKH� V\VWHP� HQVXUH� D� VHDPOHVV� LQWHJUDWLRQ� DQG� FRQ�
VLVWHQF\�RI�DOO�EXVLQHVV�SURFHVVHV� 

:LWK� $6-/LQJR� \RX� FDQ� LPSURYH� \RXU� SURGXFWLYLW\� DQ\WLPH� DQG� DQ\ZKHUH�
DQG� JHW� XS-WR-GDWH� LQVLJKW� LQWR� DOO� DUHDV� RI� \RXU� EXVLQHVV� SHUIRUPDQFH�
ZKHWKHU�\RX¶UH�DQ�60%�RU�D�)RUWXQH�����HQWHUSULVH� 

 

$W�\RXU�VLGH 
IURP�WKH�ZRUG�JR� 

:H� DFFRPSDQ\� DQG� VXSSRUW� \RX�
ZLWK� RXU� EXVLQHVV� PDQDJHPHQW�
DQG� WHFKQLFDO� H[SHUWLVH� ZKHQ 
FUHDWLQJ� \RXU� UHTXLUHPHQWV�SURILOH��
H[WHQGLQJ� \RXU� GDWD� PRGHOV� DQG�
RSWLPLVLQJ�\RXU�LPSOHPHQWDWLRQ� 

 
 
    

3URFHVV�DXWRPDWLRQ 

$V� \RX� XVH $6-/LQJR DQG� \RX�
GLVFRYHU�KRZ�PXFK�WLPH�DQG�HIIRUW�
\RX¶UH� VDYLQJ� �H�J�� E\� DXWRPDWLQJ�
EXVLQHVV� SURFHVVHV� DQG� UXQQLQJ�
WKHP� RQ� D� SUHGHILQHG� VFKHGXOH�
DXWRPDWLFDOO\��� \RX�FDQ�H[WHQG�WKH�
XVH� RI� \RXU� $6-/LQJR� GDWDEDVH�
DQG�FRPSRQHQWV��XQWLO�\RX�KDYH�DOO�
RI� \RXU�EXVLQHVV� UXQQLQJ� LQ-KRXVH�
RU�RQ�\RXU�SULYDWH  

$6-/LQJR-&ORXG�� 
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&RPSOLDQFH 

7KH 6DUEDQHV-2[OH\�$FW�
RI -XO\������LV�HIIHFWLYHO\�
VXSSRUWHG�LQ $6-/LQJR 

 

7KH�UXOH�RI�VHJUHJDWLRQ�RI�
GXWLHV��VRPHWLPHV�DOVR�
FDOOHG�³IRXU�H\H�SULQFLSDO´�
LV�LPSOHPHQWHG�LQ�PDQ\�
IXQFWLRQV�LQ�$6-/LQJR��
(�J��RQH�XVHU�LV�DXWKRU�
LVHG�RQO\�IRU�GDWD�HQWU\�RI�
GRFXPHQWV�ZKLOH�DQRWKHU�
LV�DXWKRULVHG�RQO\�WR�YHUL�
I\��YDOLGDWH�DQG�FRPPLW�
VXFK�WUDQVDFWLRQV 

 

$OO�XSGDWHV�RI�SHUVRQDO�
DQ�VHFXULW\�VHQVLWLYH�GDWD�
DUH�ORJJHG�LQ�WKH�V\VWHP 

$XGLW�UHSRUWV�ZLWK�YDULDEOH�
ILOWHUV�PD\�EH�GHILQHG�DQG�
XVHG�E\�DQ�DXWKRULVHG�
DXGLW�GHSW��WR�GLVSOD\�DQ\�
FKDQJHV��EHIRUH�DQ�DIWHU��
PDGH�E\�ZKRP�DQG�ZKHQ 

 

6HFXULW\�UHSRUWV�E\�XVHUV��
GHSDUWPHQWV��SURMHFWV�
DQG�FRPSDQLHV 

 

$XWRPDWLRQ�RI�WDVNV�DQG�
HYHQWV�HQVXUH�WKH�FXUUHQW�
VWULFW�REVHUYDQFH�RI�DOO�
FRPSOLDQFH�UXOHV 

 

$XWRPDWHG�VFKHGXOHG�
UHSRUWV�DUH�GLVWULEXWHG�WR�
VSHFLDOO\�VHOHFWHG�UHFLSL�
HQWV�IRU�YDOLGDWLRQ�DQG�
DSSURYDO 

6HFXULW\�DQG�&RPSOLDQFH 
 

<RXU�GRQ¶W�KDYH�WR�ZRUU\�DERXW�DYDLODELOLW\��VHFXULW\�DQG�FRPSOLDQFH� 
7KH\�DUH�JXDUDQWHHG 

 

6HFXULW\ 

:KHQ� \RX�ZRUN�ZLWK� $6-/LQJR�� \RX� SODFH� \RXU� WUXVW� LQ� XV� WR� VDIHJXDUG� \RXU�
FRQILGHQWLDO� EXVLQHVV� LQIRUPDWLRQ��:H� WDNH� WKDW� YHU\� VHULRXVO\� DQG� DGRSW� DOO�
SRVVLEOH�SUHFDXWLRQV�WR�NHHS�\RXU�GDWD�DQG�WKH�DFFHVV�WR�LW�VDIH� 

6\VWHP–�DQG�1HWZRUN-6HFXULW\ 

2XU� UHGXQGDQW� GDWD� FHQWHUV� DUH� VLWXDWHG� DQG� RSHUDWHG� LQ�(XURSH�ZKHUH� \RX�
ZLOO� ILQG� WKH�PRVW� UHQRZQHG�GDWD�SURWHFWLRQ�DQG�SULYDF\� ODZV�DQG�UHJXODWLRQV�
ZRUOGZLGH��2XU�VHUYHUV�DUH�PRQLWRUHG�DQG�FRQWUROOHG�����������'LVDVWHU�UHFRY�
HU\�LV�VWDQGDUG��+LJK�DYDLODELOLW\�LV�DOVR�DYDLODEOH� 

$SSOLFDWLRQ�6HFXULW\ 

$6-/LQJR� DOVR� RIIHUV� D� UROH� EDVHG� DXWKHQWLFDWLRQ� DQG� DXWKRULVDWLRQ� V\VWHP��
HQDEOLQJ�\RX�WR�GHILQH�DFFHVV�ULJKWV�WR�DOO�XVHUV�IRU�DQ\�IXQFWLRQDOLW\��DGDSWLQJ�
\RXU�HQYLURQPHQW�WR�DQ\�UHTXLUHG�JRYHUQDQFH�DQG�FRPSOLDQFH�UHJXODULRQV�\RXU�
HQWHUSULVH�PD\�EH�VXEMHFWHG�WR��ZRUOGZLGH� 

6HFXULW\�RI�\RXU�GDWD 

$6-/LQJR�VXSSRUWV�WKH�KLJK�UHOLDELOLW\�DQG�KLJK�SHUIRUPDQFH�GDWDEDVH�V\VWHPV�
2UDFOH��� '%��� RU� 3RVWJUHVTO��� DV� ZHOO� DV� 06-64/�� RU� 0\64/��� JLYLQJ� \RX�
DFFHVV� WR� WKH� ZKROH� RI� \RXU� EXVLQHVV� LQIRUPDWLRQ� DQ\WLPH�� DQ\ZKHUH� ZRUOG�
ZLGH� 
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6WDQGDUGLVDWLRQ�SOXV�)OH[LELOLW\�� 

7KDW�LV�QRW�QHFHVVDULO\�D�FRQWUDGLFWLRQ� 

&RXQWU\-3OXJ-,QV�DQG�&XVWRPHU-3OXJ-,QV�DUH�WKH�FRPSRQHQWV�WKURXJK�ZKLFK�
\RXU�LQGLYLGXDO�UHTXLUHPHQWV�DUH�WUDQVIRUPHG�WR�EHFRPH�D�SDUW�RI�WKH�VWDQG�
DUG� 

:KHWKHU�\RXU�HQWHUSULVH�KDV�LWV�IRFXV�RQ�PDQXIDFWXULQJ��GLVWULEXWLRQ�RU�VHU�
YLFHV��$6-/LQJR�FDQ� LQWHJUDWH�DQG�DGDSW�VHDPOHVVO\� LQWR�\RXU�HQYLURQPHQW�
RI�EXVLQHVV�UXOHV�DQG�SURFHVVHV��)XUWKHUPRUH��LW�LV�KLJKO\�VFDODEOH�DQG�FDQ�
EH�HDVLO\�DQG�TXLFNO\�DGDSWHG�WR�FXUUHQW�DQG�IXWXUH�UHTXLUHPHQWV��$QG�ZKHQ�
\RX� FRQTXHU� QHZ� PDUNHWV�� $6-/LQJR� ZLOO� JURZ� ZLWK� \RX� DQG� VLPSOLI\� WKH�
PDQDJHPHQW�RI�\RXU�FRPSDQ\� 

6LPSOH�,PSOHPHQWDWLRQ 

,PSOHPHQWLQJ�DQG�GHSOR\LQJ�$6-/LQJR� LV� HDV\�� IOH[LEOH�DQG�HFRQRPLFDO��$�
VHFXUH� DQG� VXVWDLQDEOH� VROXWLRQ� WKDW� LV� EHLQJ� FRQWLQXRXVO\� HQKDQFHG� DQG�
DYDLODEOH� ZRUOGZLGH��:KHUHYHU� \RXU� FRPSDQ\� LV� VLWXDWHG� RU� ZKHUHYHU� \RX�
SODQ�QHZ�ORFDWLRQV��$6-/LQJR�ZLOO�DGDSW�HDVLO\�WR�GLIIHUHQW�FRXQWULHV�DQG�OR�
FDWLRQV� 

7KDW� LV� ZK\� RXU� DSSURDFK� RI� LPSODQWLQJ� \RXU� (53�� LV� D� SURMHFW� ZH� ZLOO 
GHOLYHU�RQ�WLPH�DQG�ZLWKLQ�EXGJHW��:H�ZLOO�DOVR�VXSSRUW�\RX�GLUHFWO\�DW�\RXU�
ORFDWLRQ�RQ�LPSOHPHQWDWLRQ��WUDLQLQJ�DQG�RSHUDWLRQ� 

8VDELOLW\ 

<RX�FRQWURO� \RXU�SURFHVVHV� LQ�D�KRPRJHQRXV�DQG� LQWHJUDWHG�(53�V\VWHP�
XVLQJ� DQ� LQWXLWLYH� XVHU� LQWHUIDFH� ZKLFK� FDQ� EH� DGDSWHG� WR� \RXU� XVHU¶V 
UHTXLUHPHQWV� 

$6-OLQJR�LV�HDV\�WR�XVH��:H¶YH�SXW�FRPSOH[LW\�EHKLQG�\RXU�VFUHHQ� 

6FDODELOLW\ 

<RXU� FRPSDQ\� LV� IRFXVVHG� RQ�
JURZWK"� $6-/LQJR� LV� WRR�� 7KLV�
(53� V\VWHP� LV� EXLOW� RI� D� IXOO\�
LQWHJUDWHG� VHW� RI� IXQFWLRQDO�
FRPSRQHQWV�� VXSSRUWLQJ� D� FRVW�
HIILFLHQW� LPSOHPHQWDWLRQ� DQG�
VHFXULQJ� WKH� IOH[LELOLW\� RI� DSSO\�
LQJ�IXWXUH�HQKDQFHPHQWV� 

7KH�QXPEHU�RI�XVHUV�LQ�WKH�V\V�
WHP�LV�SUDFWLFDOO\�XQOLPLWHG� 

,QWHUIDFHV 

<RX� ZDQW� WR� H[WHQG� WKH� KLJK�
OHYHO� RI� LQWHJUDWLRQ� LQ� $6-/LQJR�
WR� RWKHU� DSSOLFDWLRQV� LQ� \RXU� ,7�
HQYLURQPHQW" 

7R�DFKLHYH� WKDW��$6-/LQJR�VXS�
SOLHV�D�XQLYHUVDO�ILOWHU�DV�ZHOO�DV�
ZHE� VHUYLFHV� WR� DOORZ� \RX� WR�
H[FKDQJH� GDWD� DQG� HYHQWV� EH�
WZHHQ� $6-/LQJR� DQG� DQ\� RWKHU�
DSSOLFDWLRQ� 
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,QWHUQDWLRQDOLVDWLRQ 

 
&RQWURO� \RXU� EXVLQHVV� SUR�
FHVVHV� LQ� UHDO� WLPH� VSDQ�
QLQJ� ORFDWLRQV� DQG� DFURVV�
QDWLRQDO� ERXQGDULHV�� 6WD\�
FRPSOLDQW� HYHQ� LI� PDUNHW�
FRQGLWLRQV�RU� OHJDO� UHTXLUH�
PHQWV� FKDQJH�� $OO� FRXQWU\�
VSHFLILF� � SDUDPHWHUV� DUH�
NQRZQ�WR�$6-/LQJR� 

$6-/LQJR�UHGXFHV�WKH�FRP�
SOH[LW\� WKDW� XVXDOO\� FRPHV�
ZLWK� PDQDJLQJ� DQ� LQWHUQD�
WLRQDO�RUJDQLVDWLRQ� 

,W� VLPSOLILHV� LQWHUQDWLRQDO�
WUDGH�� 6XSSOLHUV�� FRQWUDF�
WRUV��3DUWQHUV�DQG�FXVWRP�
HUV� �PXOWLSOH� ODQJXDJHV��
PXOWLSOH�FXUUHQFLHV��FDQ�EH�
PDQDJHG�ZLWK�HDVH� 

,QWHUQDWLRQDO� RUJDQLVDWLRQV�
FDQ� RSHUDWH� RQ� D� FRPPRQ�
LQVWDQFH� RI� WKH� $6-/LQJR�
(53� V\VWHP�� XVLQJ� JOREDO�
FRPSOLDQFH�� PXOWL-OHGJHU�
DQG�PXOWL-OHJLVODWLRQ� 

 

)RFXV�RQ�\RXU�EXVLQHVV 

%HFRPH�PRUH�DJLOH�DQG�IRFXV�RQ�WKH�VXFFHVV�RI�\RXU�EXVLQHVV� 

(PEUDFH� WKH� FRPSUHKHQVLYH� DQG� H[WHQVLYH� IXQFWLRQDOLW\� RI� RXU� HQWHUSULVH 
VROXWLRQ� IRU� PLGUDQJH� DQG� JOREDO� EXVLQHVVHV�� 6HFXULW\� DQG� VFDODELOLW\� DW� D 
IUDFWLRQ�RI�WKH�FRVW�DQG�D�VLJQLILFDQWO\�UHGXFHG�FRPSOH[LW\�RI�D�OHJDF\�(53�V\V�
WHP��6LPSOLI\�\RXU�,7�PDQDJHPHQW�DQG�IUHH�UHVRXUFHV�WR�FRQFHQWUDWH�RQ�PRUH�
LPSRUWDQW�SURMHFWV� 

%XVLQHVV�,QWHOOLJHQFH���5HSRUWLQJ 

*HW�WKH�LQIRUPDWLRQ�\RX�QHHG�ZKHQ�\RX�QHHG�LW� 

(YDOXDWH� ULVN� DQG� PRQLWRU� \RXU� SHUIRUPDQFH� LQ� UHDO� WLPH� ZLWK� $6-/LQJR¶V 
LQFUHGLEO\� SRZHUIXO� 5HSRUWLQJ� 6\VWHP�� 3XW� \RXUVHOI� LQ� WKH� SRVLWLRQ� WR� DQDO\VH�
FULWLFDO� EXVLQHVV�VLWXDWLRQV� DQ\WLPH�DQG� DQ\ZKHUH�� ,QIRUPHG�DQG�ZHOO-IRXQGHG�
VWUDWHJLF�GHFLVLRQV�GHSHQG�RQ�WKH�UHOLDELOLW\�RI�WKH�XQGHUSLQQHG�GDWD� 

'HYHORSPHQW�RI�%XVLQHVV� ,QWHOOLJHQFH�DQG�SURJQRVWLF�DQDO\VLV�DUH� LQ�SURJUHVV�
DQG�ZLOO�EH�SDUW�RI� WKH�DPELWLRXV� UHSRUWLQJ�V\VWHP� LQ�$6-/LQJR��$QG�HYHQ� WKLV�
FDQ�EH�H[WHQGHG�E\�WKH�DFFHVV�RI�³%LJ�'DWD´� 

,QWHJUDWLRQ�ZLWK�0LFURVRIW�2IILFH� 

7DEOHV� DQG� GDWD� FDQ� EH� LQVHUWHG� GLUHFWO\� LQWR� 0LFURVRIW�� :RUG� 
5HSRUWV�DQG�DQDO\VHV�FDQ�EH�DXWRPDWLFDOO\�FUDWHG�LQ�0LFURVRIW��([FHO� 
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'RFXPHQW-0DQDJHU 
 
 
<RX� ZDQW� D� VLPSOH� RYHUYLHZ�
RI�\RXU�GRFXPHQWV�DQG�ILQG�D�
VSHFLILF�GRFXPHQW�HDVLO\�DQG�
LPPHGLDWHO\"�,Q�WKH�$6-/LQJR�
GRFXPHQW� PDQDJHPHQW�� DQ\�
GRFXPHQW� DQG� DQ\� LQIRU�
PDWLRQ�FRQFHUQLQJ�\RXU�FRP�
SDQ\�� OLNH�LQYRLFHV��HPDLOV�RU�
FRQWUDFWV� DUH� VWRUHG� DQG�
VDYHG� VR� WKDW� \RX� KDYH� DOO�
LPSRUWDQW� LQIRUPDWLRQ�DW� \RXU�
ILQJHUWLSV�� DQ\WLPH� DQG� DQ\�
ZKHUH� 

 

6DYH� \RXU�GRFXPHQWV�ZKHUH�
WKH\� EHORQJ� DQG� ZKHUH� \RX�
H[SHFW�WR�ILQG�WKHP� 

 
7KH�XVH�RI�D�VHSDUDWH�GRFX�
PHQW�PDQDJHPHQW�V\VWHP�LV�
XQQHFHVVDU\��:LWK�$6-/LQJR��
WKH�EHJLQQLQJ�RI� D�SDSHUOHVV�
RIILFH�FRXOG�EH�RQ�LWV�ZD\� 

4XDOLW\�DVVXUDQFH 

3ODQ�DFWXDO� YDOXHV� WRJHWKHU� ZLWK� UREXVW� LQVSHFWLRQ� RUGHUV� DQG� UHSRUWV� DUH�
GHSRVLWHG� LQ� $6-/LQJR� WR� KHOS� \RX� WR� RUJDQLVH�� PRQLWRU� DQG� YHULI\� WKH 
TXDOLW\�RI�\RXU�SURGXFWV� 

'HVLJQ�\RXU�ZRUNIORZ�DQG�DXWRPDWH�\RXU�SURFHVVHV 

8VH� WKH� $6-/LQJR� -RE-6FKHGXOHU� RU� WKH� SRZHUIXO� ZRUNIORZ� DXWRPDWLRQ� WR�
VSHHG�XS�EXVLQHVV�SURFHVVHV�DQG�KDYH�EHWWHU�FRQWURO�RI�WKH�SHUIRUPDQFH�LQ�
DOO�EXVLQHVV�DUHDV� 

)RU�H[DPSOH�WR�SRUWUD\�VLJQDWXUH�DQG�DSSURYDO�SURFHGXUHV�RU�WR�VFKHGXOH�WKH�
SD\PHQW�SURFHGXUH�SURFHVV�RQ�D�VSHFLILF�GD\�DW������K� 

<RX�FDQ�DOVR�EXLOG�D�SURFHVV�FKDLQ�FRQWDLQLQJ�VHYHUDO� MREV�WR�UXQ�DXWRPDWL�
FDOO\�GHSHQGLQJ�RQ�D�VXFFHVVIXO�H[HFXWLRQ�RI�HDFK� 

6HFXUH��IDVW�DQG�SURGXFWLYH�FRPPXQLFDWLRQ 

1RW�RQO\�WKH�TXDOLW\�RI�\RXU�SURGXFWV�LV�D�IDFWRU�E\�ZKLFK�\RX�ZLOO�EH�UDWHG�
E\�\RXU�FXVWRPHUV��EXW�DOVR�WKH�TXDOLW\�RI�\RX¶UH�\RXU�FRPPXQLFDWLRQ� 

&RPPXQLFDWLRQ�EHWZHHQ�DSSOLFDWLRQ�V\VWHPV�RI�EXVLQHVV�SDUWQHUV�DQG�RI�
GLIIHUHQW�WHFKQRORJLHV� 
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3URMHFW�FRQWURO 

0DQDJH�\RXU�FRQWUDFWV�DQG�
PRQLWRU� \RXU� FRQWUDFWXDO�
OLDELOLWLHV� RI� \RXU� FXVWRPHU�
DQG� VXSSOLHU� RUGHUV� ZLWK�
$6-/LQJR¶V� FRPSUHKHQVLYH�
SURMHFW�FRQWUROOLQJ�V\VWHP� 

'UDZ� RQ� WKH� FXPXODWLYH�
TXDQWLWLHV� RI� DQ� RQJRLQJ�
FDOFXODWLRQ�RI�DOO�RUGHUV� 

2IIHU� \RXU� FXVWRPHUV� GH�
WDLOHG� LQIRUPDWLRQ� RQ� WKH�
VWDWXV�RI�WKHLU�RUGHUV�DW�DQ\�
WLPH� 

.HHS� D� FRPSOHWH� RYHUYLHZ�
E\� LQFRUSRUDWLQJ� DOO� SUR�
FHVVHV�� IURP� TXRWDWLRQ� WR�
GHOLYHU\�� LQ� \RXU� SURMHFW�
FRQWURO�� 

 

3URMHFW�PDQDJHPHQW 

0DQDJLQJ�DQG�FRQWUROOLQJ�SURMHFWV��SURMHFW�ILQDQFLDOV��FRQWUDFWV��DQG�UHVRXUFHV�
LV�GLIILFXOW��GHWDLOHG�ZRUN��HYHQ LI�\RX�GRQ¶W�KDYH�WR�FRSH�ZLWK�ORWV�RI�GLVSDUDWH�
V\VWHPV�� 

,Q�$6-/LQJR�\RX�WDNH�IXOO�FRQWURO�RI�\RXU�SURMHFWV�DQG SURMHFW�DFFRXQWLQJ� 

6R�\RX�FDQ�EH�VXUH�WR�VWDUW�DQG�ILQLVK�SURMHFWV�RQ�WLPH��VWD\�RQ�WRS�RI�SURMHFW�
FRVWV�DQG�UHYHQXH��DQG�NHHS�SURMHFWV�SURGXFWLYH�DQG�SURILWDEOH� 

 

$6-/LQJR VKRZV�\RX�WKH�WUXH�FRVWV�RI�SDVW�SURMHFWV��VR�\RX�FDQ�PDNH�VPDUWHU�
SURMHFW�ELGV��,W�LQWHJUDWHV�ZLWK�\RXU�&50�V\VWHP��VR�\RX�FDQ�VHH�ZKDW¶V�FRP�
LQJ�LQ�WKH�SLSHOLQH��OLQH�XS�WKH�ULJKW�UHVRXUFHV���DQG�WXUQ�ELGV�LQWR�SURMHFWV�ZLWK�
RXW�PDQXDO�GDWD�UH-HQWU\� 

 

.HHS�SURMHFWV�RQ�WUDFN�DQG�FOLHQWV�KDSS\��(VWDEOLVK�WKH�SURSHU�ZRUNIORZV�IRU�
HQWHULQJ�WLPH�DQG�H[SHQVHV��DQG�JLYH�WHDP�PHPEHUV�RQOLQH�DFFHVV�IRU�GRLQJ�
VR��.HHS�FORVH�ZDWFK�RQ�DFWXDOV�DJDLQVW�HVWLPDWHV��$QG�DQVZHU�FOLHQW�TXHV�
WLRQV�DERXW�WKLQJV�OLNH�UHVRXUFHV�RU�LQYRLFHV—ZLWKRXW�GHOD\� 

 

$6-/LQJR¶V�ELOOLQJ�DXWRPDWLRQ�KHOSV�\RX�JHQHUDWH�SURMHFW� LQYRLFHV� LQ� WKH�FXV�
WRPHU� VSHFLILF� IRUPDW�� +HUH� ZH� DUH� SODQQLQJ� WR� LQFOXGH� UHYHQXH� UHFRJQLWLRQ�
DQG�DXWRPDWHG�FDOFXODWLRQV��EDVHG�RQ�PLOHVWRQHV��VFKHGXOHV��RU�SHUFHQWDJH�
FRPSOHWLRQ� 

 

,I�\RX¶UH�RQ�WKH�SURMHFW�GHOLYHU\�VLGH��\RX�FDQ�JLYH�FOLHQWV�DQG�FROOHDJXHV�DQ�
VZHUV�DERXW� WKLQJV� OLNH�PLOHVWRQHV� DQG� LQYRLFLQJ�VWDWXV�� ,I� \RX¶UH� RQ� WKH� DF�
FRXQWLQJ�VLGH��\RX�FDQ�JLYH�PDQDJHPHQW�LQVLJKW�RQ�PDWWHUV�VXFK�DV�ZK\�FRQ�
WUDFW�ODERXU�FRVWV�DUH�LQFUHDVLQJ�RU�KRZ�WR�LPSURYH�SURILW�PDUJLQV� 



�� 

$6-/LQJR�)LQDQFLDOV 

· &KRRVH�DQ\�OHGJHU 
 

· ,QWHUQDWLRQDO� 
$YDLODEOH�LQ�DQ\�FRXQWU\�
ZRUOGZLGH 
 

· 7ZR�FRUSRUDWH�FXUUHQFLHV�
DQG�DQ\�QXPEHU�RI�IRUHLJQ�
FXUUHQFLHV 
 

· $Q\�QXPEHU�RI�GLPHQVLRQV 
 

· 3D\PHQW�SURFHVVLQJ� 
2XWJRLQJ���'LUHFW�'HELW 
,QFRPLQJ��'XQQLQJ�SURFHGXUH 
 

· 9$7�5HSRUWLQJ 
 

· (8�7$;-5HSRUWV 
 

· (8�DFTXLVLWLRQ�WD[�UHSRUW 
(8�VDOHV�WD[�UHSRUWV 
 

· 6WDQGLQJ�MRXUQDO�HQWULHV 
 

· 5HSRUWLQJ�6\VWHP 
 

· &RQVROLGDWLRQ 
 

 
<RXU�QXPEHUV�DW�\RXU�ILQJHU�WLSV 
 

7KH�FHQWHU�VWDJH LQ $6-/LQJR LV�LWV�)LQDQFLDO�$FFRXQWLQJ�DQG�&RQWUROOLQJ�
6\VWHP� ZKLFK� FRYHUV� WRGD\¶V� H[SHFWDWLRQV� RI� D� PRGHUQ 
DFFRXQWLQJ�V\VWHP�DQG�LV�FRPSOLDQW�ZLWK�UHTXLUHPHQWV�RI�*R%6��*$$3�
DQG�*'3G8� 

$6-/LQJR )LQDQFLDOV�VKRZV�WKH ZKROH�ILQDQFLDO�SLFWXUH�RI�\RXU�RUJDQLVD�
WLRQ�� KLJKOLJKWLQJ� H[FHSWLRQDO� HYHQWV� DQG� JLYLQJ� \RX� EHWWHU� LQVLJKW� LQWR�
\RXU�SHUIRUPDQFH��:LWK $6-/LQJR \RX�FDQ�DXWRPDWH�PDQ\�PDQXDO�SUR�
FHVVHV� DQG� EH� XS� WR� GDWH� ZLWK� \RXU� EXVLQHVV 
SURFHVVHV� ZKHQ� HYHU� DQG� ZKHUH� HYHU� \RX� DUH� LQ� WKH� ZRUOG�� :LWK 
$6-/LQJR�)LQDQFLDOV�� \RX¶OO� VSHQG�PRUH� WLPH�SODQQLQJ� \RXU� FRPSDQ\¶V�
IXWXUH� 

$6-/LQJR¶V� HDV\� WR� XVH� 5HSRUWLQJ� )DFLOLW\� HQDEOHV� \RX� WR� GHILQH� WKH�
PRVW�VRSKLVWLFDWHG�UHSRUWV�RQ�WKH�EDVH�RI�DOO�\RXU�XQGHUO\LQJ�HQWHUSULVH�
GDWD� LQ� WKH� $6-/LQJR� (QWHUSULVH� 'DWDEDVH� VXFK� DV� UHFRQFLOLDWLRQV�� OL�
TXLGLW\�DQG�FDVK�IORZ�UHSRUWV�DFURVV�ORFDWLRQV�DQG�HQWLWLHV�ZRUOGZLGH� 

$FFHOHUDWH�\RXU�UHSRUWLQJ�FDSDELOLWLHV�ZLWK�GLPHQVLRQV��'LPHQVLRQV�DUH�
FDWHJRULHV RI�HQWLWLHV� WKDW�FDQ�UHIHU� WR�DQ�RUJDQLVDWLRQDO�VWUXFWXUH�VXFK�
DV�DIILOLDWHV�RU�GHSDUWPHQWV��RU�WR�SURGXFWV�RU�SURGXFW�UDQJHV��RU�HYHQ�WR�
HYHQWV�VXFK�DV�PDUNHWLQJ�SURMHFWV�RU� WUDGH� IDLU� DOORFDWLRQ��'LPHQVLRQV�
FDQ� EH� DVVLJQHG� WR� DFFRXQWV� RU� WUDQVDFWLRQ� W\SHV� RU� HYHQ� WR� WUDQVDF�
WLRQV� WR� TXDQWLI\� VSHFLILF� WUDQVDFWLRQV� LQ 
UHVSHFW�WR�RQH�RU�PRUH�GLPHQVLRQV� 

$XWRPDWH� \RXU�SD\PHQW�SURFHVVHV�DQG�NHHS� \RXU� FRVW�DQG�FDVK� IORZ�
XQGHU�FRQWURO�XVLQJ�WKH�SRZHUIXO�UHPLQGHUV�V\VWHP� 

7DNH�FRQWURO��9HULI\�WKDW�RUGHUV�DQG�SURMHFWV�DUH�LQ�OLQH�ZLWK�\RXU�WDUJHWV�
RQ�WLPH��EXGJHW��WXUQRYHU�DQG�SURILW� 
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$6-/LQJR�LV�D 
&ORXG-6ROXWLRQ 

$6-/LQJR� KDV� EHHQ� DURXQG�
LQ�WKH�FORXG�IRU�RYHU����\HDUV�
—� HYHQ� EHIRUH� ³&/28'´ 
EHFDPH�D�K\SH� 

$6-/LQJR� ZDV� QHYHU� LQ� D�
³SXEOLF� FORXG´�� $OZD\V� RQO\�
HYHU� LQ� D� VHFXUH� GDWD� FHQWHU�
LQ�*HUPDQ\� 

<RX� GHFLGH� RQ� ZKHUH� \RXU�
$6-/LQJR¶V�KRPH�LV�WR�EH� 

· $� &ORXG-6HUYLFH� IURP 

$6-/LQJR� LQFOXGLQJ� WKH�
KLJKHVW� VHFXULW\� DQG� UHOLD�
ELOLW\�� FRPSOLDQFH� DQG� SHU�
IRUPDQFH 

· $�SULYDWH�&ORXG�DW� D�+RVW�
LQJ-3DUWQHU�RI�\RXU�FKRLFH 

· ,Q� \RXU� SULYDWH� &ORXG� LQ�
\RXU� RZQ� GDWD� FHQWHU� XQ�
GHU�\RXU�RZQ�URRI 

5HOLDEOH�DQG�5REXVW� 

%HFDXVH� $6-OLQJR� LV� VR� UREXVW� DQG� UHOLDEOH�� ZH� RIWHQ� GRQ¶W� KHDU� IURP� RXU 
FXVWRPHUV� XQOHVV� ZH� FRQWDFW� WKHP�� ,Q� WKH� UDUH� FDVH� RI� UHFHLYLQJ� DQ� HUURU�
PHVVDJH�� \RX� FDQ� VLPSO\� DGG� \RXU� FRPPHQW� WR� WKLV�PHVVDJH� DQG� FOLFN� WR�
UHSRUW� WKLV�PHVVDJH� WR� XV�� 7KLV�PHVVDJH� LV� WKHQ� LPPHGLDWHO\� LQVHUWHG� LQWR�
RXU�GHYHORSPHQW�VHUYHU� WRJHWKHU�ZLWK�DQ\� LQIRUPDWLRQ�ZH�QHHG� WR�VROYH� WKH�
SUREOHP��1RQH�RI�\RXU�SHUVRQDO�GDWD�ZLOO�HYHU�EH�LQFOXGHG� 

$V�RXU� FXVWRPHU�� \RX�KDYH�DFFHVV� WR� RXU� GHYHORSPHQW� HQYLURQPHQW�ZKHUH�
\RX� FDQ� WUDFN� DQ\� RSHQ� LVVXHV� DV� ZHOO� DV� SODQQHG� HQKDQFHPHQWV� WR� \RXU 
$6-/LQJR��7KLV�ZD\�\RX�FDQ�YLHZ�WKH�ZRUN�ZH�GR�IRU�\RX�DQG�FRQWULEXWH�ZLWK�
\RXU�LGHDV�LI�\RX�ZLVK�DV�ZHOO�DV�EHQHILW�IURP�WKH�LGHDV�RI�RWKHUV� 

$OO�WKLV�GRHV��RI�FRXUVH��QRW�HIIHFW�WKH�VXSSRUW�WKDW�ZH�JLYH�WR�DOO�RXU�FXVWRP�
HUV�YLD�HPDLO��FKDW�RI�WHOHSKRQH� 

:H�LQYLWH�\RX�WR�MRLQ�RXU�LQQRYDWLYH�FRPPXQLW\�LQ�ZKLFK�ZH�VWULYH�WR�FRQWLQX�
DOO\�LPSURYH�RXU�SURGXFW�GHYHORSPHQW�WR�PHHW�\RXU�H[SHFWDWLRQV� 

 
6HUYLFH�DQG�6XSSRUW 
 

2XU�H[SHUWV�ZLOO�DOZD\V�VXSSRUW�\RX�GLUHFWO\��1R�KDUDVVLQJ�FDOO�FHQWHUV� 

$OO�GHIHFW�VXSSRUW�LV�IUHH�RI�FKDUJH��DV�SDUW�RI�RXU�VHUYLFH�IRU�\RX� 



��� 

7KLV�LV�ZKHUH�
\RX¶OO�ILQG�XV 
,I�\RX�ZRXOG�OLNH�PRUH�
,QIRUPDWLRQ�DERXW�RXU�
VHUYLFHV�DQG�SURGXFWV��
MXVW�JLYH�XV�D�FDOO�� 

$6. $SSOLFDWLRQ�6\VWHPV 
.HOOHU�*PE+ 

6WXWWJDUWHU�6WUDVVH����� 
'-������+HUUHQEHUJ 
*HUPDQ\ 

7HO����������������� 
)D[������������������ 
0RE������������������� 
(PDLO� LQIR#DV-OLQJR�FRP� 

 

ZZZ�DV-OLQJR�FRP 

 

 

$�FRPSUHKHQVLYH�VHUYLFH�SDFNDJH 

:KLFK�LQFOXGHV� 

· $OO�FRPSRQHQWV�RI�WKH�DSSOLFDWLRQ�V\VWHP 

· <RXU�RZQ��VHFXUH��SULYDWH�&ORXG 

· %DFNXS�RI�DOO�\RXU�GDWD� 
*HQHUDWLRQV�SOXV�JHRJUDSKLFDO�VHSDUDWLRQ 

· 8VHU�6XSSRUW 

· 7HFKQLFDO�6XSSRUW 

· 7UDLQLQJ�GXULQJ�LPSOHPHQWDWLRQ 

 
�����$OO�IRU�D�OHDQ�PRQWKO\�6HUYLFH�FKDUJH� 

<RX¶OO�QHYHU�EH�ORFNHG 
LQWR�$6-/LQJR 

<RX�FDQ�LPSRUW�DQG�H[SRUW�GDWD�RI�DQ\�IRUPDW�
LQ�$6-/LQJR��7KDW�HQDEOHV�\RX 

· WR� LQFRUSRUDWH� �� ,QWHJUDWH� RWKHU� DSSOLFD�
WLRQV�DQG 

· WDNH�IXOO�FRQWURO�RYHU�\RXU�GDWD� 

$W�QR�WLPH�ZLOO� \RX�HYHU�KDYH�WR�ZRUU\�DERXW�
EHLQJ�³ORFNHG�LQ´�WR�$6-/LQJR� 

,PSOHPHQWDWLRQ�DQG�0LJUDWLRQ� 

0LJUDWLQJ�\RXU�GDWD�IURP�ZKHUHYHU�LW�LV�QRZ��
LV�D�FKDOOHQJH�ZH�ZLOO�JODGO\�WDNH�RQ� 

,W¶V�RQH�RI�RXU�H[SHUW�GLVFLSOLQHV��$QG�VR� LV�
WKH� LPSOHPHQWDWLRQ� RI� \RXU� UHTXLUHPHQWV�
DQG�HQKDQFHPHQWV� 

<HDUV� RI� H[SHULHQFH� ZKLFK� HQDEOH� XV� WR 
GHOLYHU�VXFK�SURMHFWV�LQ�WLPH�DQG�LQ�EXGJHW� 

�-XVW�JLYH�XV�D�FDOO 


